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Feb 22, 2018

James A. Leahy 

Center on Knowledge Translation for Technology Transfer 

University at Buffalo 

100 Sylvan Parkway, Suite 400 

Amherst, NY, 14228 

Dear Jim, 

I wanted to send you a quick note to again thank you for all the assistance and support that you and your group have provided us in many of our projects, and most recently in the HomePortal project.

It’s not an easy task to recruit, schedule and arrange transportation individuals with visual impairments or who are blind, but your group at the KT4TT knocked it out of the park for us! Your group even coordinated these focus groups in the evening to accommodate their work schedules and fed them a wonderful meal.

The focus group testing was professionally designed and implemented, with the data captured expertly and presented in an actionable format for us to continue the development to meet the needs of our target population for HomePortal.

Not only did you do a quality job at transcribing the comments from the focus group attendees, but the DVD of each of the focus groups helped us on details that we missed as we were engaged in the event.  I think that the planning meetings ahead of time to help us refine the specific elements of information that we were presenting, and wanting to capture, really helped set us up for this success!
The KT4TT captured some essential information that we do not believe that we could have received without your assistance.  This information has already helped us improve the prototype and prepare us well for the commercialization phase.

Our entire team at CreateAbility really appreciates all your hard work and realizes that the efforts of the KT4TT program have significantly contributed to the success of this important research.  We look forward to working with you and your team as be refine this project and other projects.

Thank you so much,
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Stephen M. Sutter

President, CreateAbility Concepts, Inc.
________________________________________________________________________
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